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Terms & Conditions of Sale
Trading terms:

Payments on account are 30 days from invoice date. Statements are generally not issued
unless requested.

Mew account customers will be requested to complete a credit application and credit is
granted at LaVida Trading's discretion.

Credit card payments are accepted and we accept MasterCard and Visa, EFT payments are
also accepted and LaVida's bank details are stated below.

Early payment discount of 3% is available to account customer only ifinvoice is paid within
7 days. The discount does not apply 1o the freight amount or if any previous invoices are
still outstanding

Al invoices must be paidontime or LaVida's trading terms are in breach of this agreement
LaVida Trading must be notified in writing immediately if there is a change of ownership
of the business. The customer agrees to indemnify LaVida against any loss incurred i such
notice is not given.

LaVida Trading reserves the right to change our pricing policy and trading terms at any
time, which would be communicated to CUStoOmMErs.

Anunpacking fee maybe charged when orders are cancelled without due reason.

Pricing & Delivery:

Claims:

All prices quoted are exclusive of GST and freight is additional.

Unless delivery instructions are specified, we will use our preferred courier.

Freight charges are shown separately on all invoices.

A minimum order value (excluding freight) of $330.00 for all states except WA which is
5500.00 applies to all web orders.

A minimum of 530.00 freight applies for all states except WA which is 550.00

All prices are subject to change without prior notice.

Any visible damages or shortages should be mar ked immediately on the delivery note and
advised to LaVida by phone, email or fax.

Claims for shortages should be made immediately on receipt of goods.

Motice of claims, credits or returns must be made to LaVida Trading within 7 days of
delivery date noting invoice numberand reasons.

All returns must be authorised by LaVida staff prior to sending the goods back.

Goods must be returned in original condition/packaging and a credit will be issued on
receipt of goods. (Unless goods were damaged in transit).



Property and Title of Goods:

= The property of the goods passes to the purchaser only after the goods have been paid
for in full.

®  LaVida Trading is authorised to take possession of any goods in which it has title, to the
value of the overdue amount, and i insufficient goods, the proceeds of sale of those goods
[at retail price).

Owverdue Accounts:

®  Goods onaccount will not be supplied to overdue accounts until such time as the account
has been brought up to date

" A 15% surcharge will apply to all cutstanding invoices paid outside our normal trading
terms when paid by credit card.

= Anadministration fee may also apply to any invoice paid outside normal trading terms.

" The customer agrees to pay LaVida Trading for any additional expenses (including legal
costs, commissions and bank charges) incurred in collecting cutstanding debts.

= LaVida Trading reserves the right to withdraw account facilities from customers who do
not comply to our trading terms or f payment is made by a dishonoured chegque

LaVida Trading Pty Ltd - Bank Account Details:

Account Name: LaVida Trading Pty Ltd
AMNZ BSB No: 012323

Account Mo: 348023115

Privacy Act

If LaVida Trading considers it relevant to assessing the customer's application for commercial credit
then the customer agrees to LaVida obtaining from a credit reporting agency a Ccredit report
containing personal credit information about the customer in relation to commercial credit
provided by LaVida. The customer agrees that LaVida may give to and seek from any credit
providers to the customer, infor mation about the customer’s credit arrangements. The customer
understands that this information can include any information about his/her credit worthiness,

credit standing, credit history or credit capacity that credit providers are allowed to give or receive
from each ctherunder the privacy act.



